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predicting customers ' risk in the

leasing industry using data mining techniques to clustering
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Abstract

The main objective of this research is to present a comprehensive method for
classifying customers based on their validity in developing countries.In this research,
for classifying the leasing industry based on customer's credit worthiness RFM.and
some data mining techniques and different scientific methods have been used in the
tormof a specific process. the use of variance analysis table to determine the effect of
each indicator in cluster segregation, presenting in-cluster analysis in order to
examine the more accurate characteristics of customers in cluster with customer
loyalty and customer's final segmentation based on customer credit worthiness in the
form of customer credit worthiness is one of the special cases that have been used in
this study. the proposed method by presenting a case study showed that it has a
highfrequency. also, in comparison with other tree methods and clustering, it was
more accurate. the use of RFM is still widely used in classification processes and can

be combined with other methods in a hybrid model.
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